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N, ZHONGSHAN YUSUN SMART DEVICE CO., LTD
Yus UN Address: No. 4, Puxiaxing Road, Pinglan, Sanxiang Town,
\’ . Zhongshan City, Guangdong Province, China.

simdal t Website:https://yusunsmart.com

Email:yusunsmart@outlook.com

Brand & Product Profile

01 Company Overview

YUSUN SMART is a true vertically integrated mirror manufacturer headquartered in Zhongshan,
Guangdong Province, China — the globally recognized center for premium lighting and home
furnishing production. With over 15 years of specialized experience in mirror design, engineering
R&D, and production, we serve residential, commercial, hospitality, and entertainment sectors
worldwide, delivering high-end, customized mirror solutions that blend cutting-edge technology
with minimalist design aesthetics.

As a true factory — not a trading company — YUSUN SMART controls every stage of the
manufacturing value chain, from raw mirror glass cutting and silvering through LED module
assembly, PCB fabrication, firmware development, surface finishing, and export packaging. This
end-to-end ownership delivers consistent quality, competitive ex-factory pricing, and agile
response to custom requirements that intermediaries simply cannot match.

Key Facts at a Glance

Founded 2009 - 15+ years of specialized mirror manufacturing
Headquarters Zhongshan, Guangdong Province, China
Factory Area 10,000 m? dedicated production facility

5 automated production lines: 2 dedicated LED module lines,
Production Lines 1 smart mirror assembly line, 1 glass processing line, 1
furniture fabrication line

Core process automation rate: 70%+ - Glass cutting and
Automation Level LED soldering are fully automated, ensuring production
efficiency and product consistency

Monthly peak capacity: 20,000+ units - Capable of fulfilling

Peak Capacity single orders of 10,000+ units

Annual Output 200,000+ mirror units per year

30+ countries - North America - Europe - Middle

Export Markets East - Southeast Asia - Australia

CE - RoHS - FCC - IP44 / 1P54 / IP55 / IP67 (by product

Certifications .
series)

Proprietary Technology 5 utility model patents - 2 industrial design
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patents - Proprietary LED driver technology delivering 15%
lower energy consumption vs industry average

Full-service: concept design — tooling — private label —

OEM / ODM
export

Minimum Order Qty 50 units (standard) - 1 unit (custom R&D sample)

Lead Time 15-25 days (stock items) - 30—45 days (OEM/ODM orders)

Warranty 2-5 years depending on product line

02 Core Product Series

YUSUN SMART's portfolio spans four primary categories. Every product line is available in
custom dimensions, finishes, control systems, and branding configurations to meet specific
project requirements.

2.1 Infinity Mirror Series

Our most visually striking commercial product line. Engineered for immersive environments, the
Infinity Mirror series creates the signature "endless depth" tunnel effect through precision one-
way mirror optics and addressable RGB LED illumination. Widely adopted in bars, nightclubs,
stage performances, hotels, and experiential retail spaces.

Exclusive Advantage: YUSUN SMART's Infinity Mirror series incorporates a proprietary anti-glare
LED diffusion layer, resolving the harsh light exposure issue common in standard infinity mirrors.
The result is a softer, more immersive visual depth effect that enhances the guest experience in
hospitality and entertainment environments.

RGB LED Art
Installation

Abyss Wall Mirror
- Endless depth illusion

3D Infinity Dance
Floor

Tunnel Light Mirror
- Corridor & archway

- RGBW addressable
LED

- Wall-mount French cleat
- Any size up to
3000%x1500 mm

- Walk-on safety glass

- High-load tempered
panels

- Full-floor LED matrix

- DMX512 / MADRIX sync

forms

- Pixel-addressable strips
- Chase / pulse / static
scenes

- Bespoke geometry

- Custom sculptural forms
- 16M color RGBW

- Central DMX controller

- Exhibition & retail use

Technical Specifications — Infinity Series

Light Engine
Control Protocol

Color Output

IP Protection

Glass Construction

RGBW addressable LED - SK6812 / WS2812B chipset

DMX512
remote

- MADRIX compatible -

SPI

- Bluetooth App - IR

16 million colors - Chase - Fade - Strobe - Static - Custom
scene programming

IP55 standard - IP67 available for floor / outdoor applications

One-way mirror (front) + standard mirror (back) + sealed LED

chamber
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Anodised aluminium extrusion - Steel weld frame - Custom

Frame Material .
timber surround

Any dimension up to 3,000 x 1,500 mm -
shapes on request

Custom Sizing Non-rectangular

Wall-mount - Freestanding - Ceiling-hung cable - Floor-

Installation embedded

2.2 Radar Interactive LED Floor Tile Screen

An overhead TOF-LIDAR radar interactive LED floor tile screen that turns any indoor space into
an immersive interactive zone. Combining high-density LED beads with ceiling-mounted TOF-
LiDAR radar sensing technology, the YUSUN SMART floor tile screen delivers real-time human
tracking and responsive visual effects such as water ripple, footprint and dynamic graphic
interaction, while the reinforced aluminium cabinet and anti-slip tempered glass provide reliable
load-bearing performance for pedestrian traffic. Ideal for exhibition halls, commercial malls, theme
parks, event spaces and immersive project OEM partners.

Exclusive Advantage: YUSUN SMART’s radar interactive LED floor tile screen adopts external
overhead TOF-LIDAR radar, **no built-in pressure / capacitance sensors inside cabinet**. It
supports large-area seamless splicing, low-latency interactive response, and comes with
permanent interactive software, readily adaptable for global commercial projects without complex
on-site sensor calibration.

Radar Interactive LED
Floor Tile

- P3.91 pixel pitch-
Cabinet size:500x500mm
- 3mm anti-slip tempered
glass

- Aluminium alloy cabinet
- Static load 22000kg/m?

TOF-LiDAR Radar
Sensing

- Ceiling-mounted TOF-
LiDAR

- 10m effective scanning
radius

- Low latency human
tracking

- No sensors inside
cabinet

Immersive Visual
Display

- 16bit grey scale

- Refresh rate 21920Hz

- 140° wide viewing angle
-1500 cd/m? brightness

OEM & ODM
Customization

- Custom size & shape
- Custom interactive
content

- Software customization
- CE/FCC certified

2.3 Android Smart Mirror

An all-in-one interactive smart mirror that transforms any room into a personal studio. Combining

a high-transparency display with Al body-tracking technology, the Smart Mirror delivers live-
stream classes, on-demand workout programs, and real-time coaching feedback — all while
functioning as a full-length mirror when the screen is off. Ideal for premium gym brands, hotel

fithess centres, yoga, beauty, advertising and health & wellness OEM partners.

Exclusive Advantage: YUSUN SMART's Smart Mirror is powered by a proprietary Al algorithm
supporting multi-language voice control — including English, Spanish, Arabic, and Mandarin —
making it readily adaptable for global market deployment without software re-engineering.
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Interactive Workout
Mirror

- 43"/ 55" / 65" sizes

- Android OS 11+

- HD camera + mic array
-2 x 20 W speakers

Al Personal Trainer

- Pose recognition Al

- 17-point skeleton
tracking

- Real-time rep & form
feedback

- 1,000+ workout library

Live-Stream Studio
Mirror

- Low-latency streaming
- Multi-user support

- Landscape + portrait
mount

- Instructor-side
dashboard

OEM White-Label
Platform

- Custom Android skin

- API for 3rd-party content
- OTA firmware updates

- CE / FCC certified

Technical Specifications — Smart Fitness Mirror

Display
Transparency
OS & Processor
Camera & Al
Connectivity

Audio

Voice Control

Software

Power

Full HD 1080p / 4K IPS LCD -

100% mirror mode < 100% display mode -
switchable

>95% NTSC color gamut

Seamlessly

Android 11 - Octa-core ARM - 4 GB RAM - 64 GB storage

12 MP wide-angle -

pose estimation

Wi-Fi 802.11 ac -

2 x 20 W full-range speakers -

cancellation

Multi-language support:

English - Spanish - Arabic - Mandarin -

White-label Android skin -

partners - OTA updates

Al skeleton tracking

Bluetooth 5.0 - HDMIin -

- Real-time body

USB-A x 2

6-mic array with echo

Expandable

Open API for fitness content

110-240 V AC - 120-280 W typical consumption (size-

dependent)

2.4 LED Bathroom Mirror & Vanity Mirror

Our flagship product line, refined across 15 years of high-volume production. Designed for
bathroom environments with strict moisture-resistance and safety requirements, these mirrors
combine premium optical glass with intelligent lighting control systems. Available in hundreds of
standard configurations and fully customizable in size, shape, and feature set.

Exclusive Advantage: All LED bathroom mirrors use Samsung or Epistar chips with a CRI of
greater than 90 (CRI 95 available on premium range), ensuring accurate colour rendering — a

critical requirement for makeup application, healthcare, and hospitality environments. Copper-free

mirror backing eliminates edge blackening and extends product lifespan beyond industry

standard.

Anti-Fog LED Mirror

- PTC demister pad
- IP44 / IP54 rated

- CCT 3000-6500 K
- CRI > 90

Bluetooth Audio
Mirror

- Bluetooth 5.0 speakers
- Built-in clock & temp
display

- USB-A charging port

- Touch or IR sensor

Smart Dimming
Mirror

- Stepless dimming

- Memory function

- Touch + remote control
- Optional motion sensor

Vanity Magnifying
Mirror

- 5% / 10x magnifier zone
- Dual-zone lighting

- Wall or freestanding

- Nickel / chrome / black
finish
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Technical Specifications — Bathroom & Vanity Mirror

IP Ratin IP44 standard - |IP54 available for high-humidity / wet-zone
9 installation

LED Lifespan > 50,000 hours - Samsung / Epistar LED chips
Warm White 3000K - Neutral 4000K - Cool

RN 6500K - Tunable CCT

Dimming Stepless PWM dimming 0—-100% - Scene memory function

5 mm silvered float glass -
corrosion)

Glass 1 mm copper-free backing (anti-

Power Input 100-240 V AC, 50/60 Hz - Global voltage compatible

Frameless - - Powder-

coated steel

Frame Options Aluminium alloy - Solid wood

Capacitive touch - IR sensor - Rocker switch - Wi-Fi/

Control Modes Bluetooth App

Size - Shape - Frame finish - Lighting

(I (]l layout - Logo - Packaging

2.5 Custom Decorative Mirror

Statement Decorative Mirror pieces that place mirror surfaces at their architectural core. Each
piece merges the reflective elegance of premium glass with solid structural construction, tailored
to meet the exacting standards of high-end residential interiors and hospitality fit-out projects.
From luxury mirror cabinets and console tables to bespoke decorative mirror panels, every item is
produced to specification.

Exclusive Advantage: YUSUN SMART operates an in-house carpentry and metalwork workshop,
enabling genuinely bespoke furniture dimensions, frame profiles, and finish combinations —
without the design limitations imposed by off-the-shelf component sourcing. Full project
specification drawings are provided at no additional charge.

Mirror Console Table | Mirror Cabinet Decorative Mirror Vanity Dressing Table

- 60-160 cm lengths

- Feature wall installation
- Hotel & retail projects

- Tempered glass top - Hinged or sliding door Panel - Hollywood bulb ring

- Mirrored acrylic / metal - Integrated LED interior - Framed & frameless lighting

base light options - Adjustable brightness

- Gold / silver / matte - Adjustable shelf - Etched / tinted / antique - Drawer organiser

black finish - Soft-close mechanism glass - Foldable triptych design

03 Brand Positioning & Core Advantages

YUSUN SMART's mission is to be the most reliable partner in the mirror industry — balancing
functionality, aesthetics, and smart living concepts at every price point and scale. Five core
differentiators set us apart from competing suppliers:
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&/ Full In-House Production

From mirror glass cutting and silvering through
LED assembly, PCB production, firmware
programming, and final QC — every process is
owned and operated in-house. No sub-
contractors on critical processes. This delivers
consistent quality, full defect traceability, and
rapid prototyping capability.

«/ Strict Quality & Safety Standards

All products pass CE, RoHS, and FCC
certification requirements. IP ratings from 1P44
to IP67 are validated per IEC 60529. Warranty
coverage ranges from 2 to 5 years by product
line, backed by a dedicated technical support
and after-sales team.

« Proprietary Technology & Patents

YUSUN SMART holds 5 utility model patents
and 2 industrial design patents. Our proprietary
LED driver technology delivers 15% lower
energy consumption versus industry average.
Exclusive anti-glare diffusion technology and Al
fitness algorithms are developed and owned in-
house.

3.1 Certifications & Compliance

/ Strong Customization Capability

We provide end-to-end OEM/ODM services:
custom sizes, shapes, lighting effects, control
protocols (DMX512, MADRIX, Wi-Fi App), logo
printing, and branded packaging. From initial
CAD concept to approved pre-production
sample in as few as 10 business days.

« Global Project Experience

Products exported to 30+ countries, with proven
case studies across commercial entertainment
venues, 5-star hospitality groups, retail flagship
stores, and large residential developer
programmes in North America, Europe, the
Middle East, and Asia-Pacific.

« Scalable Production Capacity

5 automated production lines with a peak
monthly capacity exceeding 20,000 units. Core
process automation rate of 70%+ ensures
consistent output quality at scale. Capable of
fulfilling single batch orders of 10,000+ units with
on-time delivery commitment.

All YUSUN SMART products are tested and certified for their target markets. We support client-
requested third-party testing through accredited labs including SGS, TUV, Bureau Veritas, and

Intertek.

CE RoHS FCC

CE (Europe)

IP44 / IP54 IP55 / IP67 DMX512

Covers LVD, EMC, and RoHS directives - Mandatory for EU
market entry

Restriction of Hazardous Substances - All product lines
RoHS )
compliant
FCC (USA/Canada) Electromagnetic compatibility for North American market
IP44 | IP54 Bathroom—rqted ingress protection - Standard across
bathroom mirror line
IP55 | IP67 Dust-tight + high-pressure water jet / full submersion - Infinity
floor & outdoor models
DMX512 Industry-standard lighting control protocol - Entertainment &

architectural installations
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UL, EN standards, and other market-specific certifications

Additional Testing available on request - Certification cost to be discussed on a

3rd-Party Labs

3.2 Quality

Incoming QC

In-Process Inspection

Outgoing QC

Pre-Shipmen

Defect Rate Commitment

case-by-case basis

SGS - TUV - Bureau Veritas - Intertek - Available at buyer's
request

Assurance Framework

All raw materials inspected on arrival - Supplier certificate of
conformance required

Inline QC at glass processing, LED assembly, PCB test, and
final assembly stages

100% electrical function test - Visual sampling per AQL 2.5
standard

t Inspection Third-party PSI available (SGS / Intertek) at buyer's request

< 1% for standard production runs - Remediated at zero cost
to buyer

Quality claims acknowledged within 24 business

After-Sales Response hours - Replacement parts dispatched within 7 business
days
3.3 Selected Project Case Studies

The following case studies illustrate how YUSUN SMART has delivered tailored mirror solutions
across diverse industries and project scales. Client identities are presented in general terms to
preserve confidentiality.

01

Entertainment

European Chain Bar Group — Infinity Mirror Installation

Product: Custom DMX512-controlled RGBW Abyss Wall Mirror panels (IP55)
Scale: 1,000 m? venue coverage across 3 bar locations; 120+ mirror panels per site
Highlight: Client required mirrors that could synchronize lighting effects with the
venue's audio system in real time. YUSUN SMART delivered a custom DMX512
solution pre-programmed with music-reactive scenes, enabling seamless integration
with the existing lighting console. Anti-glare diffusion technology ensured visual comfort
at high brightness levels, directly enhancing the guest atmosphere and contributing to
increased patron dwell time.

“The DMX sync worked perfectly from day one. Lead time and quality both exceeded
our expectations.”

02

Hospitality

Middle East 5-Star Hotel Group — LED Bathroom Mirror Program

Product: Anti-fog LED bathroom mirrors with IP54 rating, custom frame profile, and
hotel logo engraving

Scale: 50 guest rooms per property; 3-property rollout (150 rooms total, 300 units)
Highlight: The client required mirrors that matched the hotel's bespoke interior design
language while meeting strict bathroom safety standards. YUSUN SMART developed a
custom frameless mirror with an integrated warm-tone LED perimeter, copper-free
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backing for humid-climate durability, and discreet logo engraving. Phased delivery was
coordinated to align with the property fit-out schedule, with full compliance
documentation provided for regional building code requirements.

“Consistent quality across all batches, and the project manager was responsive
throughout. We have already placed a repeat order.”

North American Fitness Equipment Brand — OEM Smart Fitness Mirror

Product: White-label Smart Fitness Mirror (55"), custom Android skin, branded
packaging, FCC-certified
Scale: Initial OEM order of 500 units; expanded to 2,000+ units within 12 months

03 Highlight: The client required a fully white-labeled fithess mirror with a proprietary app
Honlth & interface and FCC certification for the US market. YUSUN SMART provided end-to-end

OEM support: industrial design refinement, custom OS skin development, multi-
language voice control integration, FCC certification coordination, and Amazon FBA-
compliant packaging. OTA update capability was built in to support future software
feature releases.

“The OEM process was smooth and professional. The product launched on schedule
and has received strong end-consumer reviews.”

Fitness

Southeast Asian Luxury Retail Developer — Custom Mirror Furniture

Product: Bespoke mirror console tables and decorative mirror wall panels for flagship
showroom

Scale: 12 showroom units across 2 properties; fully custom dimensions and gold-leaf
frame finish

04 Highlight: The project required non-standard mirror panel dimensions and a premium
Tﬁ:,‘ilo‘% gold-leaf decorative frame that matched the developer's brand identity. YUSUN
Design SMART's in-house carpentry and metalwork team produced full specification drawings

for client approval prior to production, with two rounds of finish sample review. Final
products were delivered in purpose-built wooden export crates with white-glove
packaging.

“Exceptional craftsmanship and a collaborative process. The mirrors became a
centrepiece of the showroom design.”

04 Partnership & Service

We welcome inquiries about product specifications, customized solutions, project quotations, and
long-term cooperation opportunities. Whether you are a distributor seeking a reliable supply
partner, a project contractor building a hospitality or entertainment fit-out, or a brand owner
looking to launch a private-label mirror product, YUSUN SMART provides tailored support to help
your projects succeed.

4.1 OEM / ODM Service Scope

Our OEM/ODM service covers the complete product development lifecycle. A dedicated project
manager is assigned from the first inquiry through to final delivery, providing one-to-one
communication, CAD drawings and 3D renders for design confirmation, and a maximum 3-
business-day revision cycle per round of feedback.
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Stage Timeline Description

Client submits project brief: product category, size,
function, quantity, target market, and any reference
designs. An NDA can be signed at this stage upon
request.

Step 1
Requirement
Submission

Dedicated project manager presents a design proposal
with 3D CAD renders and material specifications.
Revisions addressed within 3 business days per round.

Step 2 Design
Proposal

Pre-production prototype manufactured to approved
specifications. Sample includes all functional features,
finishes, and packaging as agreed.

Step 3 Sample
Fabrication

Sample shipped for client review. Modifications noted
and incorporated into a revised sample or confirmed for
bulk production depending on scope.

Step 4 Sample
Confirmation

Mass production commences upon written approval of

Step 5 Bulk the PP sample. In-process QC checkpoints apply
Production throughout. Production progress updates provided
weekly.
100% electrical test, AQL 2.5 visual inspection, and
Step_6 Qc, packing verification completed. Full export
Packing & L : .
- documentation issued 3 business days prior to
Shipment

shipment.

= Private Labelling Custom logo, branded carton, instruction manuals, and accessory
packaging

= Exclusive Development |P protection and NDA available for proprietary model
development

= Compliance Support We assist with certification documentation for your target market,
including UL, EN standards, and other market-specific requirements

4.2 Commercial Terms & Delivery

50 units (standard models) - 100 units (custom finish /

LA TG 7 17 (157 OEM) - Negotiable for annual contracts

In-stock: 7-15 days - Standard OEM: 30—45 days from

Lead Time approved PP sample

Shioping Terms EXW - FOB Guangzhou - CIF to major global ports - DDP
pping available for selected destinations
T/T 30% deposit + 70% balance before shipment - LC at

PR LS sight for large orders

Packagin Double-wall export carton + EPE foam inner - Wooden crate
ging for oversized items - FBA-compliant packaging available
Welcome — pre-arranged visits supported with facility tour

TEH A and production demonstration
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4.3 After-Sales & Warranty
= LED Bathroom & Vanity Mirror: 2-year warranty on LED components; 3-year warranty on
glass and frame

= Infinity Mirror Series: 2-year warranty on electronic components; frame and glass
covered for 3 years

= Smart Fitness Mirror: 1-year comprehensive warranty including display, camera, and
electronic systems

= Custom Mirror Furniture: 2-year structural warranty; surface finish covered for 1 year

= Technical Support: Installation guides, wiring diagrams, and video tutorials provided in
English and target-market language

= On-Site Support: Available for large hospitality and commercial projects (travel costs
applicable)

4.4 Who We Work With

Our international client base includes the following partner profiles — each of which receives a
dedicated account manager and tailored service package:

Competitive tier pricing, stock programs, catalogues, and co-

Distributors & Wholesalers . :
marketing materials

Technical drawings, compliance documentation, site delivery

el EEs Calireims () coordination, and installation support

Brand Partners (OEM/ODM) Full white-label capability from concept to shelf-ready product

Sample provision, custom sizing, finish library, and project

Interior Designers / Specifiers specification sheets

FF&E mirror programs, volume pricing, and phased delivery

Hotel & Hospitality Groups scheduling

Amazon / DTC-ready packaging, barcoding, and FBA-

E-Commerce Retailers : i
compatible carton sizing

4.5 Logistics & Customs Support

YUSUN SMART provides comprehensive logistics and customs support to ensure a smooth
import experience for buyers across all markets. Our experienced export team manages
documentation and carrier coordination from factory gate to destination port.

Customs Documentation
A full set of export and customs documents is prepared and issued 3 business days prior to
shipment, including:
= Commercial Invoice and Packing List
= Bill of Lading (sea) or Airway Bill (air)
= Certificate of Origin (CO) — FORM A (GSP), China-ASEAN, or standard CO as applicable
= Fumigation Certificate — provided for all wooden packaging and crates
= CE/RoHS /FCC Certification Reports — product-specific, issued upon request
= Material Safety Data Sheets (MSDS) — available for applicable product components
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= Additional documents (e.g. insurance certificate, phytosanitary certificate) arranged on
request

Freight & Carrier Partners

Long-term cooperation with Maersk, COSCO, and

szl ! MSC - FCL and LCL options for all major global ports
Air Freight Express and general air cargo via DHL, FedEx, and
g UPS - Recommended for samples and urgent small orders
Couri DHL / FedEx / UPS door-to-door for samples and small
ourier
parcels
| EXW - FOB Guangzhou - CIF - DDP - Selected by buyer
ncoterms

based on project requirements

Sea to Europe: 25-35 days - Sea to USA: 18-28

[Rars e days - Sea to Middle East: 15-20 days (approximate)

Full shipment tracking provided from booking confirmation
Tracking through port of destination - Dedicated logistics update upon
request

Overseas Warehousing & Local Logistics

YUSUN SMART works with bonded warehouse partners in Europe (Rotterdam, Germany) and
North America (Los Angeles, New Jersey) to provide flexible inventory solutions for high-volume
buyers and distributors. Available services include:

= Short-term bonded storage for pre-positioned stock programs

= Drop-shipping fulfillment to end-customer addresses (B2C capable)

= Local last-mile delivery coordination for project contractors

For markets where we do not currently operate overseas warehouses, our logistics team can
assist in connecting buyers with vetted local logistics providers and customs brokers, with full
tracking support throughout the transit lifecycle.

05 FAQ — Frequently Asked Questions

The following questions represent the most common inquiries received from international B2B
buyers. We encourage prospective partners to reach out directly for any questions not addressed
below.

Question Answer

Standard product samples are charged at cost price
(typically USD 50-300 per unit depending on product
What is the sample cost, and is it type). Sample fees are fully refundable against the first
refundable? bulk order of 50 units or more. Custom OEM samples are
priced based on tooling and fabrication requirements and
are non-refundable unless otherwise agreed in writing.
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How long does sample delivery take?

Are discounts available for large
orders?

Can the minimum order quantity be
negotiated?

How are quality defects handled after
delivery?

What certifications can you provide for
specific markets?

Who bears the cost of additional
certifications?

Can packaging be customized? Is
Amazon FBA packaging supported?

Can you support drop-shipping or
direct fulfillment to end customers?

Is a factory visit or virtual audit
possible?

Standard samples from existing stock are dispatched
within 3-5 business days. Custom or OEM samples
require 10—15 business days from design approval.
Samples are shipped via DHL or FedEx by default;
courier account number can be provided by the buyer to
reduce shipping cost.

Yes. Volume pricing tiers are available for orders
exceeding 200 units, 500 units, and 1,000 units
respectively. Annual purchase agreements with
committed volume also qualify for preferential pricing.
Please contact our sales team for a customized
quotation.

The standard MOQ is 50 units for most product lines. For
first-time buyers or trial orders, we are open to discussing
a reduced MOQ on a case-by-case basis. MOQ for
custom finishes and OEM orders is 100 units, which
reflects tooling and setup costs.

All quality claims must be submitted within 30 days of
receipt, with supporting photos or video documentation.
Claims are acknowledged within 24 business hours.
Depending on the nature of the defect, we will arrange
replacement parts, a replacement unit, or a credit note.
Return shipments are coordinated and covered by
YUSUN SMART for confirmed manufacturing defects.

Current certifications include CE, RoHS, FCC,
IP44/IP54/IP55/IP67, and DMX512. Additional market-
specific certifications (e.g. UL for the USA, EN standards
for Europe, SAA for Australia) can be arranged upon
request. Certification costs and timelines are discussed
on a per-project basis. We can liaise directly with
accredited testing laboratories on the buyer's behalf.

For standard certifications already held by YUSUN
SMART, reports are provided at no additional charge. For
new market-specific certifications requested by the buyer,
the testing and certification fees are borne by the buyer.
We will obtain quotations from accredited labs and
manage the process on the buyer's behalf.

Yes to both. We offer fully custom export packaging
including branded outer carton, inner foam insert, product
label, and instruction manual. Amazon FBA-compliant
packaging (correct barcode placement, suffocation
warning labels, carton weight and dimension compliance)
is a standard option. Please provide your FNSKU or FBA
prep requirements at the time of order.

For buyers with established overseas warehouse
partnerships or through our bonded warehouse network
in Europe and North America, we can arrange drop-
shipment to end-customer addresses. Minimum
quantities and lead times apply. Please discuss your
fulfillment requirements with our logistics team.

Yes. Factory visits are welcomed and encouraged for
prospective and existing partners. Please contact us at
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least 5 business days in advance to arrange the visit and
schedule a production demonstration. For buyers unable
to travel, a virtual video factory tour and live production
walkthrough can be arranged via video call.

Start a Conversation with YUSUN SMART

Website www.yusunsmart.com

Business Email info@yusunsmart.com

WhatsApp +86 136 1269 0037 (International Business Team)
WeChat +86 132 3838 7127 (International Business Team)
Location Zhongshan, Guangdong Province, China

Factory Visit Welcome - Please contact us to schedule an appointment

YUSUN SMART - Mirrors That Define Spaces

YUSUN SMART reserves the right of interpretation and the right to update relevant materials at
its sole discretion.
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